
Finding your IP address
The IP address and hostname of your service can be found by clicking on the Access link in the
sidebar

After clicking the link a new page will load with the details for your server.

Username This is the SSH/sFTP username for your service.
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Hostname The hostname will always point to the IP address of your
server and gives you an easy to remember name to use
when connecting or sharing your server details.

IP Address This is the numerical IP address of your service, if your
service is transferred or recreated this will likely change so
we recommend you use the hostname when connecting to
your server.

Port This port is only needed if you are connecting to your
service via SSH or sFTP so can be ignored most of the time

You will also find the SSH/sFTP key on the access page for the minecraft and root user, you can
read more about these on the following page
https://www.creeperhost.net/wiki/books/general-information/page/how-to-sshsftp-into-

your-server
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